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TELE MANAS SEVA, LAUNCHED LAST YEAR ON
WORLD MENTAL HEALTH DAY, HAS COUNSELLED
MORE THAN 3,50,000 PEOPLE TILL DATE: MINISTER
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Staff attends to calls at the Tele MANAS, a tele-mental healthcare service centre. File | Photo
Credit: K.V.S. Giri

The Tele Manas Seva, launched last year on the occasion of World Mental Health Day, has
counselled more than 3,50,000 people till date and currently provides counselling to 2,000
people through 44 Tele Manas Cells. More than 1,000 calls are being received on this helpline
every day, said Union Health Minister Mansukh Mandaviya at the National Mental Health
Conclave organised to mark World Mental Health Day here on Tuesday. The Minister also
virtually inaugurated new facilities at NIMHANS and launched the logo of Tele-MANAS. 

 “Ayushman Bharat health and wellness centres have facilitated the integration of mental health
services with primary health services as priority services for mental health, neurological
disorders and substance use disorders. Now to improve coverage and access to mental health
care, district-level activities have been supported under the National Mental Health Programme
in 743 districts across all 36 States/union territories,” added the Minister.

On the occasion, the Minister congratulated the States on their performance, and States/union
territories were awarded certificates of appreciation with memento for achieving the highest
number of calls in the National Tele Mental Health Programme. Ranking from first to third, in the
larger States category, Tamil Nadu, Maharashtra and Uttar Pradesh were awarded. Whereas,
Telangana, Jharkhand, and Kerala were awarded for their performance in the smaller States
category. In the northeast category, Assam, Mizoram and Manipur received awards, and Jammu
and Kashmir, Delhi and Dadra and Nagar Haveli and Daman and Diu were awarded in the union
territories category.
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Comments have to be in English, and in full sentences. They cannot be abusive or personal.
Please abide by our community guidelines for posting your comments.

We have migrated to a new commenting platform. If you are already a registered user of The
Hindu and logged in, you may continue to engage with our articles. If you do not have an
account please register and login to post comments. Users can access their older comments by
logging into their accounts on Vuukle.
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